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AI-Powered Modernization for the Public Sector

Overview

Government departments are under constant pressure to modernize services, improve response times, and operate more 
efficiently—all while facing staffing shortages, legacy systems, and budget constraints. Citizens expect faster, digital-first service. 
But critical information remains buried in disconnected systems. Manual processes like document intake, approvals, and 
reporting consume time, drain morale, and delay decisions.

Amorphic Intelligent Automation addresses this challenge head-on. Built for the public sector and deployed in your agency’s 
secure cloud, Amorphic eliminates repetitive work, connects data across systems, and accelerates operations without 
increasing headcount or replacing existing infrastructure.

Delivered as fully managed Amorphic Assistants, Applications, and Solutions, it helps departments deliver faster, more 
accountable service while reducing staff burden, risk, and delays.

Key Challenges Facing Departments


1 Overwhelming paperwork and manual workflows 
across departments
 2 Delayed approvals and slow service 


delivery


3 Data buried in siloed, legacy systems
 4 High risk of human error in compliance processes


5 Staff burnout and low morale from repetitive 

tasks 6 Rising demand for modernization without added 

budget or personnel

What Amorphic Automates

Document Processing and Workflow Automation

Digitizes forms and extracts key information


Validates and routes data across teams

Automates task assignment and approval workflows


Automated Reporting and Dashboards

Generates real-time dashboards and auditsummaries


Delivers plain-language reports for leadership


Reduces manual reporting time by over 70%




AI-Powered Policy Support


Transforms internal SOPs into interactive assistants


Staff ask plain-language questions and receive accurate, 
compliant answers


Improves onboarding, reduces errors, and 

speeds up responses


Department-Specific Applications

Prebuilt, ready-to-deploy automation solutions


Covers HR tracking, FOIA responses, permit approvals, 
procurement workflows, and more


Delivered and supported as a managed service

Persona-Based Benefits and Outcomes

For Departments

Cut hours of repetitive manual work


Improve team morale and reduce burnout


Deliver faster, more consistent service


Free up staff to focus on mission-critical priorities

For Citizens

Get faster answers, permits, and approvals


Enjoy clear, consistent communication


Access services through digital-first, 24/7 tools


For IT and Data Teams

Unlock siloed data and reduce technical debt


Replace error-prone manual tasks with automated, 
auditable processes


Maintain full governance, access control, and compliance in 
a secure cloud environment


 Why Amorphic is Different

Built for Government


Designed to meet the public sector’s toughest 
compliance standards: HIPAA, CJIS, IRS 1075, NIST 
800-53


Transparent, auditable, and secure by default


Empowers Departments—Not Just IT

No-code setup and natural-language controls


Operated directly by departments with no reliance 
on developers


Flexible, Fast Deployment

Start with a single use case and scale at your pace


Rapid time to value without disruption


Full Control, Full Security

Deployed in your agency’s AWS cloud


Encryption, logging, and access controls keep data 
secure and private
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Ready-to-Deploy Use Cases


FOIA Redaction
Automate public records review and redaction

Permit Intake
Speed up submission, validation, and approval


Compliance Dashboards
Track performance and generate audit-ready 
reports


Procurement
Match purchase orders to invoices and automate 
approvals

HR Compliance
Monitor certifications and track training status


Policy Guidance
Provide instant answers from internal SOPs in plain 
language

How It Works

1 Foundation

Built on the Amorphic Data 
Platform for data 
governance, integration, 

and access control

2 Delivery

Choose fully managed 
automation or integrate with 
your existing systems


3 Support

Backed by Cloudwick’s 
Center of Excellence for best 
practices, security, and scale


Take the First Step

You don’t need more staff or bigger budgets to modernize. You need a smarter way to reduce manual work, eliminate delays, 
and deliver better public service.

Amorphic Intelligent Automation gives you that path. Start with one use case. Show measurable results fast. Expand across 
your agency on your terms.
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